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Data protection information for visitors to our website, recipients of information, and 
business partners 
We're delighted that you're interested in our company and its services. We'd now like to tell you about those 
elements of your personal data that we store and what we use this data for. We particularly concerned about the 
confidentiality and integrity of your personal data (if applicable). It goes without saying that we observe the legal 
provisions relating to data protection, in particular the General Data Protection Regulation (GDPR), the Federal 
Data Protection Act, and the Telemedia Act. 

controller  
Vocatus AG, Oppelner Strasse 5, 82194 Gröbenzell, Germany is the data controller as defined by the General 
Data Protection Regulation (GDPR) for the processing of your personal data. You can find further contact details 
by going to Legal Notice. 

Reasons for collecting and processing personal data 
Vocatus collects and processes your personal data in amongst other things the following circumstances: 

If you contact us directly, e.g. via our website, by email, letter, or on the phone, and you are (for example) 
interested in our products and services or have a different issue. 
If you request information about our products and services or purchase our products and services 
If you respond to our direct marketing activities, e.g. if you fill out a response card or provide your data 
online on one of our websites 
If our business partners legitimately provide us with personal information about you 
If third parties (e.g. certified address providers) legitimately pass on personal information about you 

Categories of personal data that are collected and processed 
The following categories of personal data may be collected: 

Contact data, in particular your name, address, phone number, email address, and other personal data 
such as your employer, professional role, and date of birth 
Your interest in our products and services 
Information about purchases of products and services; contractual data 
Account information for access to Vocatus portals 
Usage of websites and communication: the following data is automatically stored if you access our internet 
pages: 

Date and time of access 
Your IP address plus the name of the browser you're using and the operating system of the 
computer making the request 
The name of the page/website from which you are making this visit (which might include the search 
engine(s) you use) 
The names of the pages you're accessing on our website, plus the names of files you download 
T
The access status (file transferred, file not found, etc.). 

Interactions with Vocatus web form, or phone 

Why personal data is processed; transfer to third parties and in third countries 
The data that has been collected is processed for the following purposes: 

To satisfy our contractual obligations within the context of our products and services (Art. 6 para. 1b GDPR) 
Customer care (Art. 6 para. 1b, 1f GDPR) 
Advertising communication where your consent has been obtained (Art. 6 para. 1a GDPR) 
Assuring the quality of products and services (Art. 6 para.1f GDPR) 
 
We only evaluate the data website usage and communication for statistical purposes 
and to identify and eradicate any technical problems.  
 

We exclusively use your personal data for our own purposes, and will not transfer it / pass it on to any third parties 
unless this is necessary for one of the stated purposes. Unless otherwise indicated, your data is solely processed 
in the EU. 
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Deletion 
Your personal data is deleted as soon as it is no longer required to achieve the given purpose. 
 
In particular, data that has been collected in order to fulfil contractual obligations is stored for as long as the contract 
is effective and depending on the nature and scope of the contract for up to 10 years more in order to satisfy 
the legal duties of storage and clarify possible queries or claims once the contract has expired. 
 
In order to ensure appropriate customer care and facilitate marketing, the data that has been collected from you 
can be stored for up to 10 years following the date of its collection unless you want it to be deleted and there are 
no contractual obligations or legal duties of storage that stand in the way of this request. 
 
Data we have collected about the usage of our website(s) is automatically deleted after a fixed period (currently 90 
days). 
 
If we process data for several purposes, it will be deleted as soon as the final specific purpose has been fulfilled. 

Security 
We have undertaken technical and organisational security measures to protect your personal data from loss, 
destruction, manipulation, and unauthorised access. Our employees as well as the service providers we 
commission to process your personal data are obliged to adhere to the legal data protection provisions and to 
maintain confidentiality. 

In accordance with the GDPR, you particularly have the following rights you may assert 
against us: 

The right to (access) information (Art. 15 GDPR) 
The right to rectification (Art. 16 GDPR) 
The right to erasure/deletion (Art. 17 GDPR) 
The right to restriction of processing (Art. 18 GDPR) 
The right to data portability (Art. 20 GDPR) 
The right to object (Art. 21 GDPR) 

 
If you would like to exercise one or more of these rights, please contact us via our company contact details (see 
Legal Notice) or email us at datenschutz@vocatus.de. 

It goes without saying that we take your rights and reservations very seriously. However, if you feel that we have 
not adequately catered for your complaints or reservations you are entitled to submit a complaint to a competent 
data protection body. 

Cookies 
In some circumstances we store information on your computer in the form of so-called 'cookies'. Cookies are small 
text files whose purpose is to automatically recognise you when you next visit our website, for example so that we 
can adapt our internet presence to your needs. Cookies are likewise used for Google Services (see separate 
paragraph). 
 
You can reject the use of cookies by changing the settings on your browser, but we would like to point out that if 
you do so, you might not be able to use all functions of this website in their entirety. 

External links 
This data protection policy does not extend to the website content of other providers/suppliers which you reach by 
using external links within our internet presence. You can recognise external links because they have a different 
URL (not www.vocatus.de). 

Google Services 
This website uses services (i.e. Google Maps, Google Analytics, Google AdWords, Google DoubleClick and Google 
Tag Manager) provided by Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA  (
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The legal basis for the use of the above-mentioned Google services is Section 15 para. 3 Telemedia Act / Art. 6 
para. 1f General Data Protection Regulation.  
 
Google Maps is used on this website in order to display interactive maps and produce directions. The use of Google 
Maps means that information about usage of this website (including your IP address and the address that 
has been entered as part of the route planner function) is transferred to Google in the USA. Your browser 

you access a web page on our internet presence 
that contains Google Maps. Google directly transfers the content of the map to your browser, which then 
incorporates it into the web page. We duly have no influence over the scope of the data that Google collects in this 
way. To the best of our knowledge, this includes a minimum of the following data: 

The date and time of your visit to the relevant web page 
The internet address or URL of the web page that is accessed 
The IP address

We have no influence over the further processing and usage of this data by Google, and can therefore take no 
responsibility for it.  

in your browser settings, in which case you will nevertheless be unable to use the map display.  
If you like to know more about the purpose and scope of this data collection and the further processing and usage 
of the data by Google (together with your rights in this respect and the possible settings to protect your privacy) you 
can find this by going to 
By using our website, you are consenting to the processing of the data that has been gathered about you by Google 
Maps in the previously described manner and for the previously specified purpose. 
 
Google Analytics uses so-called 'cookies': these are text files stored on your computer which make it possible to 
analyse your website usage (comparable technologies can be used instead of cookies). The information about your 
use of this website which is generated by the cookie is normally transferred to a Google server in the USA, where 
it is stored. However, because IP anonymization has been activated on this website your IP address will generally 
have been previously abbreviated by Google within the Member States of the European Union or in other countries 
that are signatories to the Treaty on the European Economic Area. Only in exceptional cases will the full IP address 
be transferred to a Google server in the USA and then abbreviated there. Google will use this information on our 
behalf to evaluate your use of the website, compile reports on website activity, and provide other services relating 
to website and internet usage for the benefit of the website operator. The IP address that has been transferred from 
your browser within the context of Google Analytics will not be merged with any other Google data. The data we 
have sent and which is linked to cookies, user identifications (e.g. User-ID), or advertising IDs will be automatically 
deleted after 14 months. Data whose storage period has expired is automatically deleted once a month. 
 
We use Google AdWords and Google DoubleClick, online marketing procedures which enable us to place 
advertisements in the Google advertising network (for example, in search results and videos, on web pages, etc.) 
so that they
services enable us to display advertisements for and within our online offering in a more targeted way so that we 

advertisements 
for products you In order for this 
to happen, if you access our (and other) web pages on which the Google advertising network is active, Google 
directly executes a Google code and so-called (re)marketing tags (invisible graphics or code, also designated as 

are incorporated in the web page. With their help, an individual cookie (i.e. a small file) is stored on 
your device; comparable technologies can also be used instead of 

the content you were interested in, and which offers you clicked on, together with technical information about 
the browser and operating system, linking web pages, the time of the visit, plus further information about usage of 
the online offering. 
You also receive an individu cookie

Google to produce conversion statistics for us. However, we only discover the (anonymized) total number 
of users who clicked on our advertisement and were transferred to a page that provided with a conversion tracking 
tag. We receive no information that allows users to be identified in person. Google also records your IP address, 
although within the Member States of the European Union or in other countries that are signatories to the Treaty on 
the European Economic Area it is abbreviated and only in exceptional cases is it transferred in its entirety to a 
Google server in the USA, where it is then abbreviated. Google may also combine the above-mentioned information 
with similar information from other sources. If you subsequently visit other web pages, you may on the basis of 
your user profile be shown other advertisements that match your presumed interests. 
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Google Tag Manager is a solution whereby we can use an interface to manage so-called website tags (and thus 
for example incorporate Google Analytics as well as other Google marketing services in our online offering). 

about how your personal data is processed, please look at the following information about Google Services 
(Use Policy). 
 

reference to the cookie and w

 
You can find further information about how Google uses data (together with possible settings and opportunities to 
refuse permission) in as well as in Settings for the display of advertising by Google. 
 
You can prevent the storage of cookies by selecting the appropriate settings in your browser software; however, 
please note that if you do this you may not be able to use the full functionality of this website. You can also prevent 
the recording and transferring to Google of the data which has been produced by Google Analytics cookies and 
which refers to your usage of the website (including your IP address) as well as the processing of this data by 
Google by downloading and installing the browser plug-in that has been made available by Google under the 
following link: http://tools.google.com/dlpage/gaoptout?hl=de 

YouTube 
Our website uses plug-ins from the YouTube website.  The operator of the pages is YouTube LLC, 901 Cherry 
Ave., San Bruno, CA 94066, USA. 
 
We use YouTube in the data protection mode

any information about you before you watch the respective video. On the other hand, the passing on of data 
to 

a video, YouTube therefore establishes a connection with the Google DoubleClick network. 
 
A as soon as you start a YouTube video on our website, and the 
YouTube server is told 
allowing YouTube to directly assign your surfing behavior to your personal profile. You can prevent this by logging 
out of your YouTube account. 
 

can help YouTube to obtain information about you. Amongst other things, this information is used to compile video 
statistics, improve user-friendliness, and prevent attempted fraud. The cookies remain on your end device until you 
delete them. Additional data processing procedures might be triggered once a YouTube video has started, but we 
have no influence over this. 
We use YouTube so that we can present our online offers in an appealing way. This constitutes a legitimate interest 
as set out in Art. 6 para. 1f GDPR. 
 
You can find further information about data protection at YouTube in its data protection policy: 
https://www.youtube.com/t/privacy_at_youtube. 

WebinarJam/EverWebinar 
Our website uses the WebinarJam platform which is provided by Genesis Digital LLC, 7660 Fay Ave #H184, La 
Jolla, CA 92037, USA to carry out webinars. The legal basis for using WebinarJam is Art. 6 para. 1f GDPR. 
 
As soon as you register for a webinar on our website, your personal registration data (first name, email address) 
is transferred to servers belonging to Genesis Digital in the USA. According to the information it provides, Genesis 
Digital complies with the requirements of the US-EU Privacy Shield agreement which guarantees that your 
personal data will be protected. By registering for a webinar on our website, you declare that you consent to the 
processing of the data that has been collected about you by Genesis Digital in the previously described manner 
and for the aforementioned purpose.  
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You can find further information about data protection by Genesis Digital by going to 
https://www.genesisdigital.co/_legal/privacypolicy.php. 
 

Further questions; Data Protection Officer 
You welcome to ask any further questions relating to data protection and the processing of your data by directly 
contacting our Data Protection Officer who you can reach via the company contact details listed in Legal Notice and 
by emailing datenschutz@vocatus.de. 
 


